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2018 Arizona Municipal Clerks’ Academy 

Master Municipal Clerk (MMC) 

 

June 2018 Schedule 

 

Day/Date Topic Facilitator 

Tuesday, June 19 
8:00- 8:15 Welcome; Introductions; Plan for the Week; The 

KTAP 

Linda Hess 

8:15-12:15 Advanced Public Sector Economics Daniel Silverman 

Lunch   

1:00-5:00 Empower Your Leadership  Brandy Ferrer 

   

Wednesday, June 20 
8:00- 12:00 Decision Management Janet Boberg 

Lunch   

1:00-5:00 Continuous Improvement Sam Makhoul 

   

Thursday, June 21 
8:00- 12:00 Techniques for Genuine Collaboration Sheila Murphy 

Lunch   

1:00-5:00 Attitude of Change:  Organizational Change 

Management for Leadership 

Dustin Jackson 

 Closing Comments; KTAP Linda Hess 

 


